LIST OF NODAL OFFICERS RESPONSIBLE FOR HANDLING

CONSUMER GRIEVANCES IN THE TELECOM COMPANIES

Name of the Area/ Officer’s Name Address & email Phone no
Co Circle
HFCL Ltd Punjab VV Chandra Shekhar, Chandra.shekhar@hfclconect.com 0172-5092181
(Connect) Head,Customer care 9872880200
HFCL Ltd Punjab Mr Sachin Biala, Sachin.biala@hfclconnect.com 9818595562
(Connect) Offr Customer Care
Call Center Mr Puneet Chaudhary Puneet.chaudhary@hfclconnect.com
Escalation Asst Manager
Nodal Offr/ Mr Rahul Chamola rahul.chamola@hfclconnect.com
Appellate Head Customer Care
Authority
BPL Mobile | Mumbai Mr Sumeet Badlaney BPL Mobile Communications Ltd 022-28440800
Ltd Eureka Tower, Building No 7, 09821058969
Mindspace Link Road, Malad West,
Mumbai 400 064
Summet.badlaney@bplmail.com
-do- Maharashtra & Ms Sabina Chandar BPL Mbile Cellular Ltd, 020-
Goa BPL Centre,42/A,Shukrawer Peth, 4442048/2417244369
Hirabaug, Pune 411 002 3
9823006165
-do- TN Mr Alex Mendes BPL Mobile Cellular Ltd, 0422-2213005
BPL Centre,1045/1046 9843006091
Avinashi Road, Coimbatore
Pin 641 018
-do- Kerala Mr Suresh KR BPL Mobile Cellular Ltd, 0484-2382281
BPL Centre, XL-5115, 9846003772
Ashis Building,Shanmugham Road
Cochin 682 031
SHYAM Rajasthan Mr SK Khanna Shyam Telelink Ltd,Rainbow Towers Fax 0141-5100390
TELELINK 3,Rainbow Circle,Vaishali Nagar, Jaipur | Ph:01414 5100390
LTD 302021 5100285
sudhirkhanna@hellorainbow.com
AIRTEL/BH | Northern Region Mr Rakesh Shalla 011-51614777
ARTI
MOBILE
SERVICES
-do- MP & CG Mr Bikash Mohanty 0755-5200411
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-do-

Karnataka

Mr Prakash Kumar
Goswami

080-51115207

-do Andhra Pradesh Bharti Televentures Ltd, Splendid 040-40009998 Extn
Towers, Opp Begumpet Police Station, 11548
HUDA Road,Begumpet,
Hyderabad 500 016,AP

-do- Assam Mr Nilutpola Sharma Bharti Televentures Ltd, Mega Plaza, 361 2341369
4t Flr, GS Road, Guwahati 5 Ext 438

-do- Bihar Bharti Televentures Ltd, 4t Floor, 0612-2222375
Uday Bhavan, Frazer Road, Patna Ext 373
Pin 800 001
Manish.Ranjanl@airtel.in

-do- Tamilnadu/Chen Bharti Televentures Ltd, Oceanic Towers, | 9840098400 Ext 2425

nai 8th floor,101, Santhome High Road,

Santhome, Chennai 600 028,TN
Nodal.tn@airtel.in

-do- Delhi Aditi Bhatia Bharti Televentures Ltd,D-181, 011-9810098100 extn
Okhla Indl Area, Phase I, New Delhi 2134
110020 2730
Ccfeedback@airtel.in

-do- Gujarat Old Arvind House/Bharti House,Income | 7927544527
Tax Circle,Ashram Road,Ahmedabad ext 2111
380014,Gujarat
viral.desai@airtel.in

-do- Haryana 85,Durand Road,Ambala 9815198151
Cantt,133001,Haryana Extn 2610
nodalofficer.haryana@airtel.in

-do- Himachal Pradesh | Raman Prakash Bharti Televentures Ltd, 11A,SDA 9816098160 Ext 2134
Complex, Kasumpti,Simla 171009
Raman.prakash@airtel.in

-do- J&K B2,3rd Floor,South Block,Bahu 9906199061
Plaza,Gandhi Nagar,Jammu, J & K

-do- Karnataka Bhanu Narayan 55,Divyasree Towers,Bannerghatta 080 41218024
Road,Bangalore 560076,Karnataka
nodalofficerkk@airtel.in

-do- Kerala Aji Shankar Bharti Televentures Ltd,Bharti Tower, 9895768133
NH Bypass,Kudanoor Jn,Maradu PO
Kochi 682034 ,Kerala

-do- Kolkata Alakananda Walia Bharti Televentures Ltd, 40060072
Infinity Building,5t Floor,Block 40060067
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GP,Sector V,Salt Lake Electronic
Complex,Bidhannagar, Kolkata 700 091
Kol.nodaloff.airtel.in

Extn 407

-do-

Madhya Pradesh

Bharti Televentures Ltd,10-C,
Ratlam Kothi, Indore 452001,MP
Nodalofficer.mpcg@airtel.in

731 4076391

-do-

Maharashtra

Vega Centre,A Building,Shankarseth
Road,Next to Income Tax Office,Swargate
Pune 411 037

020 40028284

-do-

Mumbai

Bharti Televentures Ltd,7th floorBldg No
7,Interface,Mindspace,Link Road, Malad
(W) Mumbai 400064,Maharashtra

2240031452

-do-

North East

Subhashish Dhar

Bharti Hexacom Ltd, Modrina
Building,Laitumkhrah Main Road,
Shillong,3,Meghalaya
Subhashish.dhar@airtel.in

364 2503815
Ext 209

-do-

Orissa

Bharti Televentures Ltd,Epari House, 1st
Floor,C-653,Janpata, Bhubaneswar —
751 001,0rissa
Nodalofficer.orissa@airtel.in

9937449253

-do-

Punjab

Shailesh Mohan

Bharti Televentures Ltd,C-25 Industrial
Area Phase 2 Mohali 160 055

9815198151
Extn 6206

-do-

Rajasthan

Bharti Televentures Ltd,K-21,Sunny
House,Malviya Marg,C
Scheme,Jaipur,Rajasthan
Nodal.officer@airtel.in

0141-5101257

-do-

TN

DJ Paulraj

Bharti Televentures Ltd,Oceanic
Towers,101,Santhome High Road,
Santhome,Chennai — 28

9840098400 Ext 2425

-do-

UP East

Bharti Televentures Ltd,

Jahangirabad Palace,12,Rani Laxmi Bai
Marg,Near Tulsi Traders,Haxratganj
Lucknow 226001

Abhishek Miglani@airtel.in

9935099350
Extn 9773
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-do- UP West TLCMC Bharti Televentures Ltd, D 185C, 42090468
Okhla Phase 1, New Delhi 110025
Ccfeedback.upw@airtel.in
-do- West Bengal G.P.Tronics Building,Y 17,Block 40060072
EP,Sector 5,Salt Lake,Kolkata 700 091 40060067
West Bengal Extn 411
Wh.nodaloff@airtel.in
AIRTEL Delhi & NCR Mr Ganesh Mahadevan Phone: 01141614777
BASIC Nodal Officer Fax 011 41613579
& Nodal.ncr@airtel.in
Broadband
-do Mr Rajiv Sharma Phone:01141614690
Appellate Officer Fax 011 41613579
Appellate.ncr@airtel.in
Fascel Gujarat Shri N.S. Venkatachalam Fascel Limited, 6t Floor, Sakar II 91-79-26577228/29
Limited Ellis Bridge, Ahmedabad 380 006 Fax No. 91-79-
(Hutch) 26575990
HUTCH Sailesh Daga Hutch Telecom Ltd 9830098671
Constantia Office complex,11, 9830074884
Dr UN Brahmachari Street, fax. 03322477569
Kolkata 700 017
Email Shailesh.daga@hutch.in
West Bengal Anirban Deb Ray Hutchinson Essar South Limited 9830098606(0ff)
Manager Legal Constant Office complex,11,Dr UN 9830074830
Brahmachari Street, Kolkata 700017 fax 9830098241
Email:anirban.debray@hutch.in
MTNL Mumbai Mr Bhagat,DGM West 26505000,
9869413535
Fax No 26495252
-do- Mr R.P. Pandey,AGM West 1 26150708
20564847
Fax:26123780
-do- Nim M.M,DGM West II 28778181
9869043344
Fax 28571551
-do- Medar.L.M.,AGM West 11 28769600
20552121
Fax 28785775
-do- BrahmSingh,DGM West II 28617979

9869076553
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Fax 28611551

-do-

Gama Yadav,AGM

West III

28020909
20556455
Fax:28611551

-do-

Roy.N.N,DGM

East 1

25235100
9869031000
Fax:25793131

_do-

Vasanta,AGM

East1

25776700
20500343

-do-

A.P.Kaskhedikar,DGM

East II

25793000
9869261232
Fax:25834551

_do-

Ram Raj Ram,AGM

East II

25349600
Fax:25431771

-do-

R.C. Anand,DGM

Central

23645000
9869418686
Fax:23681551

-do-

AGM

Central

23675885
Fax:23673100

_do-

G.S.Chaturvedi,DGM

South

22853000
9869005522
Fax:22831551

-do-

GR Kulkarni, AGM

South

22027599
9869005522
Fax:22831551

—-do-

B.R.Sorde,DGM

North

24118765
24144800
9869071010
Fax:24101200




-do- T.U.Patil,AGM North 24139683
24114100
20558414
Fax:24153800
-do- B.M.Bodale, DGM NM 27662144
9869413131
Fax:27659993
-do- Mohanan,AGM NM 27806006
20711100
-do- Radhachandra,AGM NM 27806009
20711166
Fax:27881881
-do- B.B.Chaudhary, DGM GSM 24363925
9869009999
Fax:24227973
-do- S.Bhavsagar,DGM CDMA(Eqgp & Line) 23780486
20541027
Fax:23502266
-do- P.P.Naik,DGM CDMA(Coml) 28266363
Fax:282665364
MTNL Delhi | Central Satvinder Singh,AGM(OP) Core No 2,0/0 GM (C),9,CGO 24369999
Complex, MTNL,ND-3 20041666
East Anand Katoch,DGM 10, Darya Ganj, ND-2 23270101
(Admn) 9868132526
Laxmi Nagar OP Verma,DE(PG) O/o GM(LXR),G Block, DDA Shopping 22019190
Complex, Preet Vihar,Delhi 92 20511465
Shahdra Jai Kumar, AGM (PG) Sodhi Building, LSC, B Block, 22137199
Dilshad Garden,Delhi 95 20554948
Shakti Nagar RN Gupta, DE (PG) O/o GM(SKN), R.No 1040,AD Block, 27472433
Shopping Complex, Shalimar Bagh, 9868133339
Delhi 88
Rohini PremKumar, DE(PG) GM(RHN), Sanchar Parisar, Sec-3, RHN, | 27923900
Delhi 85 20043568
Bhikaji Cama N.C.Chak,AGM (OP) R.No 100,Ist Floor, BCP Xge Building, 26167474
Place New Delhi 20556667
Nehru Place S.B.L Singhal, AGM(TF) R.No 317,Chiranjiv Tower, Nehru Place, 26460138
New Delhi -19 20093535
Janak Puri Inder Raj,DE(OP & PG) 6,LSC,Phase-1, Mayapuri,ND-64 28117980
20010838
Rajouri Garden S.L.Bajaj,AGM(OP&PG) R.No 413,4th Floor,Administrative 25412243




Bldg,Rajouri Garden Tel Xge,R Garden,
New Delhi

20554546

Karol Bagh Harbhagawan,AGM(Legal & | O/o GM(KB),2,Main Patel Road, 25872053
PG) West Patel Nagar, N Delhi 8 20002345
Broadband & Deepak O/o GM(BB&VAS),4th Floor,Kidwai 23359275
Internet Sharma,DGM(Internet) Bhawan,Janpath, New Delhi 1 9868133030
Dolphin Mobile Pratap Singh,DG(GSM) 3rd Floor,Right Wing, Residential Block, 24329508
Mahanagar Door Sanchar Sadan,9,CGO | 9868131022
Complex, New Delhi
CDMA (Garuda) Gopal Aggarwal, SDE Garuda helpdesk,8t floor,BCP, 26181500
Garuda(Helpdesk) MTNL Bldg 20050505
AGM(PG ) HQ S.K.Vatsa,AGM(PG)HQ R.No.116,Eastern Court,ND-50 23328426
20040704
TATA TELE | Andhra Pradesh Mr Vijay Kumar Sai 5-9-62,Khan Lateef Khan estate, 9246399970
SERVICES Fateh Maidan Road, Opposite Fateh
LTD Maidan Stadium, Hyderabad 500001
cshelpdesk@tatatel.co.in
Karnataka Mr Vijay Kumar Sai Tata Teleservices Ltd,30/1,Silicon 9243199970
Terraces,Hosur Main Road, Opp The
Forum,Koramangala,Bangalore 560095
Customercare.Karnataka@tatatel.co.in
Chennai Ms Minoti Behara No.2,3,4,Paras Towers,Thiruvika 9282236200
Road,Royapettah,Near Shyam Theatre,
Chennai 600014
Customercare.tn@tatatel.co.in
Rest of TN Ms Minoti Behara No.2,3,4,Paras Towers,Thiruvika 9244636200
Road,Royapettah,Near Shyam Theatre,
Chennai 600014
Customercare.tn@tatatel.co.in
Kerala Ms Minoti Behara Ground Floor,S.L.Plaza, 9249036200

Palarivattom,Opposite Vyapar Bhavan,
Kochi 682025
Customercare.kl@tatatel.co.in
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Gujarat

Mr Rajan Varma

Tata Teleservices Ltd, second
floor,Gujarat Bhavan,Besides MJ
Library, Ellisbridge,Ahmedabad 380006
Customercare.guj@tatatel.co.in

(079)
55558754

Madhya Pradesh

Mr Aditya Chile

Tata Teleservices Ltd, Kwality
Globus,Permali Wallace Compound,
Opp Reserve Bank of India,
Hoshangabad Road,Bhopal 462011
Customerservice.mpcg@tatatel.co.in

(0755)
5550202

Delhi

Mr Neeraj Fotedar

Tata Teleservices Ltd,2A,01d Ishwar
Nagar,Main Mathura Road, Opposite
New Friends Colony Market,

New Delhi 110 065
Customercare.delhi@tatatel.co.in

(011)
55558101

Rajasthan

Mr Ajay Mishra

Tata Teleservices Ltd, The Guman-
1,Amrapali Circle,Vaishali Nagar, Jaipur
302021

ricustomercare@tatatel.co.in

(0141)
5550009

Haryana

Mr Amir Dimri

Tata Teleservices Ltd,C 128,Phase
VIII,Industrial Area,Mohali
Customercare.haryana@tatatel.co.in

9216709677

Punjab

Mr Amit Dimri

Tata Teleservices Ltd,C 128,Phase
VIII,Industrial Area,Mohali
Customercare.punjab@tatatel.co.in

9216709677

Himachal
Pradesh

Mr Amit Dimri

Tata Teleservices Ltd,C 128,Phase
VIII,Industrial Area,Mohali
Customercare.hp@tatatel.co.in

9216709677

UP (East)

Mr Navin Upreti

Tata Teleservices Ltd,2,RF Bahadurji
Marg,Behind Shakti Bhawan, Lucknow
226006

Customercare.up@tatatel.co.in

(0522) 5550132

UP(West)

Mr Navin Upreti

Tata Teleservices Ltd,2,
R>F>Bahadurji Marg, Behind Shakti
Bhawan, Lucknow 226006
Customercare.up@tatatel.co.in

(0522) 5550132

Kolkata

Mr Anand Bollu

Tata Teleservices Ltd,

C/o Videsh Sanchar Bhawan,1/18,CIT
Scheme VIIM

Ultadanga, Kolkata-700 054
Customercare.kolkata@tatatel.co.in

(033) 55551113
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West Bengal

Mr Amarendra Patnaik

Tatateleservices Ltd,Kalpataru,Unit No B
402-404, Bengal Shristi Complex, 3rd
Floor, City Centre, Durgapur — 713216
Customercare.westbengal@tatatel.co.in

(0343) 5550170

Orissa

Mr.Sachidananda Rath

Tata Teleservices Ltd,3rd Floor,Module-
C,Fortune Towers, Chandrashekharpur,
Bhubaneswar 751016
Customercare.orissa@tatatel.co.in

(0674) 5550111

Bihar

Mr.Harvinder Jaswal

Tatateleservices Ltd,2nd Floor,Maharaja
Kameshwar Complex, Old Aryavastha
complex, Fraser Road, Patna 800001
Customercare.bihar@tatatel.co.in

092345-09101

Jharkhand

Mr Amiya Ranjan

Tatateleservices Ltd.,4th Floor,Voltas
House,Bistupur Main Road,Near Ram
mandir, Jamshedpur — 831001
Customercare.jharkhand@tatatel.co.in

(0657) 5550164

Mumbai

Mr Dheeraj Bhargav

Tatateleservices (Maharashtra) Ltd,
Ispat House,B.G.Kher Marg, Off Campa
Cola Lane, Worli, Mumbai — 400018
csmumbai@tatatel.co.in

(022) 55925353

Rest of
Maharashtra

Mr Ramesh Reddy

Tata Teleservices (Maharashtra) Ltd, Al
Agmar Building, Behind Kala Niketan,
Opp Sancheti Hospital, Ganesh Khind
Road, Shivaji Nagar, Pune 411 005
cshelpdesk@tatatel.co.in

9225525445

Tata Teleservices
Corporate Ofice

Ms Navaz Karanjia

Tata Teleservices, Rational House, Appa
Saheb Marathe Marg, Prabhadevi,
Mumbai 400 025
Customer.first@tatatel.co.in

(022) 56671726

RELIANCE | AP Marina Reddy 4th Floor,Munawar Chambers,Rajbhavan | 040-30331771

Road,Somajuguda,Hydearabad 500 082 Fax:040-30331744

Delhi Ms Ritu Dhingra 3rd Floor, Vijaya Bldg, 011-30331000
Barakhamba Road,New Delhi 110001 Fax:011-30331833

Gujarat Niraj Mehta 304/305/306-Kaivanna Bldg,OPP 079-30331892
Saffron Tower,Nr.Ambadi Circle, Fax:079-30331884
Panchwati,Ahmedabad 380 009

Karnataka Mary Chandrasekhar The Estate,2nd Floor,121, 080-30331000

Dickenson Road, Bangalore 560 042

Fax:080-30331892
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Kerala

Deepa Suresh

1st Floor,A&P Arcade,
S.A.Road,Kadavanthra,Cochin 682016

0484-30331577
Fax:0484-3031056

Maharashtra/GO | Sudha Vutukuru 4th Floor,Godrej Millennium Bldg, 020-30331824

A 9th Koregaon Park, Next to Taj Blue Fax:020 26052950
Diamond Hotel, Pune 411 001

MP/Orissa Swati Singh A Block,3rd Floor,Manasarovar Complex, | 0755-3031000
Hoshngabad Road,Bhopal 462016 Fax:0755-3031007

Mumbai Neeraj Bist 2nd Floor,Chitrakoot,Shree Ram Mills 022-30346482
Compound,Ganpat Rao Kadam Marg, Fax:022-30346460
Worli, Mumbai 400 013

Punjab/Haryana | Sonia Pillai SCO 135-136,Sector 9C,Madhya Marg, 0172-3031017
Chandigarh Fax: 0172 3031017

Rajasthan Akhil Mathur D-69,Sardar Patel Marg,Jaipur 302 017 0141-3031441

Fax: 0141-3031412

TN Priya Shankar Reliance House,6,Haddows Road,OPP 044-30332413
Shastri Bhavan, Nungambakkam, Fax: 044 — 30332699
Chennai 600 005

UP (East) Geetika Saxena Magnum Plaza, 2nd Floor,Eldeco Greens, | 09305550002
Gomti Nagar,Lucknow 226010 Fax:044 30332699

UP(West) Pallavi Singh Magnum Plaza, 2nd Floor,Eldeco Greens, | 0121 3201880

Gomti Nagar,Lucknow 226010

West Bengal

Karen Ansar

Reliance House, 34, Chowringhee Road,
Kolkata 700 071

033-30332584
Fax:0341-30331997

RELIABLE Kolkata Pankaj Sharma DN-53,Sector V,Salt Lake, 09883019501
INTERNET Kolkata 700 091
SERVICES
LTD
IDEA Maharashtra V Anand 11/1, Sharda Centre, Erandwane, Of 020 66412222
Manager Karve Road, Pune 411 004, Maharashtra
Service Delivery & Quality | Email:9822012345@ideacellular.com
Gujarat Satheesh K Idea Cellular Ltd,4th Floor,Suman 07966714000
Service Delivery & Quality | Towers, Sector 11, Gandhinagar 392011 | Extn 4775

Gujarat
Email:ccare.gj@ideacellular.com

Madhya Pradesh

Ahmed Ershadali
Sr Manager

Idea Cellular Ltd

139/140,Electronic Complex,
Paradeshipura, Indore 452010 (MP)
Email:nodalofficer.mp@ideacellular.com

0731 4031414
Ext 2470

Haryana

Mr Mukesh Kumar

Idea Mobile Communications Ltd

0130-2234215




Service Delivery & Quality

Anand Banquet Hall,Sonipat-Delhi
Road,Sonepat 131001, Haryana
Email:ccare.har@ideacellular.com

Extn 225

A.P Mr Jaideep Singh Thakur Idea Cellular Limited 9948002240
Head Response & 5-9-62, Khan Lateef Khan Estate, Fateh
Resolution Maidan Road, Hyderabad 500 001,AP
Service Delivery & Quality Email:thakur.jaideep@ideacellular.com
UP (West) Mr Anurag Rana Idea Mobile Communications Ltd 9927099200
Service Delivery & Quality | 182,Vidya Laxmi Complex, Abu Lane, Extn 1047
Meerut, Uttar Pradesh
Email: ccare.upw@ideacellular.com
UP (East) Dasmeet Singh Idea Mobile Communications Limited 141 5183738
Service Delivery & Quality | Fortuna towers, rana Pratap Marg,
Lucknow 220 001, UP East
Email:ccare.up@ideacellular.com
Delhi Reema Ohri Idea Cellular Ltd 011 55615555
Manager A-30,Mohan Co-operative Industrial
Estate, Mathura Road, New Delhi
110044
Email:remma.ohri@ideacellular.com
Kerala Deepika Menon Idea Mobile Communications Ltd 0484 2354354
Service Delivery & Quality | 4th Floor, Mercy Estate, MG Road, Extn 2321
Ravipuram,Kochi 682015,Kerala
Email:ccare.kerala@ideacellular.com
Rajasthan Jai Abhilash Idea Mobikle Communications Ltd 9887005412
Service Delivery & Quality | 1-2,Jai Jawan colony,Tonk Road,Jaipur
302001, Rajasthan
Email:ccare.raj@ideacellular.com
Himachal Pradesh | Deepak Kumar Idea Mobile Communications Ltd 9882108100
Service Delivery & Quality | Keonthal Complex, Khalini, Shimla Extn 8686

171002, HP
Email:ccare.hp@ideacellular.com



mailto:ccare.upw@ideacellular.com

AIRCEL Coimbatore Ms Sunita KB Asst Manager Call Center 0422 2217517
Coimbatore Mr Sethuraman Sr Manager, Customer Care 0422 2217517
Salem Mr Ramgopal Asst Manager, Customer Care 0427 2418880
Madurai Mr Jeffrey Fernandez Asst Manager, Customer Care 0452 2302121
Trichy Mr Shahjehan Dy Manager, Customer Care 0431 2769769
Pondicherry Mr Murugarasu Asst Manager, Customer Care 0413 2203044
2nd Jevel Coimbatore Mr Kathirvelu Profit Center Head 0422 2217517
nodal offrs
Salem Mr Sakthi Srinivasan Profit Centre Head 0427 2418880
Madurai Mr Rajkumar Profit Centre Head 0452 2302121
Trichy Mr Sushil Srinivasan Profit Centre Head 0431 2769769
Pondicherry Mr Biju Profit Head 0413 2203044
Chennai Farath Naz Ara Dy Manager - Customer Care 044 28490849
Chennai PS Sriram Manager Business Support 044 28490849
Dishnet New Delhi Mr Ashish Kapur Head Customer care,Dishnet Wireless 26701100
Wireless Ltd Ltd,8,Local Shopping Centre,Sector B, 26131297
Pocket 7,Nelson Mandela Road,
Vasant Kunj, New Delhi 110 070
SPICE Punjab Ms Anupama Tyagi Assoc Vice President, Customer Care 9814010570
2 addl offrs | Punjab Mr Vivek Kapur GM(Customer Care) 9814014413
for solving
pending
issues
-do- Punjab Ms Ravjot Kaur Asstt Manager (Customer Care) 9814099966
BSNL
"A&N Telecom Circle Port Blair
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
A&N Telecom Smt. C. Suja DGM(Mktg&PR) % the CGMT,A&N 03192-239700 03192-233660
Circle Office Port Telecom Circle, Port
Blair Blair
Andhra Pradesh
Telecom circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Andhra Pradesh  |Sri N.RamakrishnaDy.General O/o CGMTelecom 7th 040-23201122 040-23204826
Telecom circle Manager[OP]. floor,R.No.705,Nampally |PGCELLAP@b
Office Stn.Road Abids,. snl.in
Hyderabad,500 001.




Adilabad

B.Venkata Rami

O/o GMTelecom

bvenkataramire

08732-221199

08732-222700

Reddy,D.E.[Commercial & Adilabad ddy@bsnl.in

Anantapur Y,Babaiah,AGM[OP & CS] Olo ybabaiah@ 08554-231750 08554-242000
GMTelecom,Anantapur,5|bsnl.in
15 001

Kuddapah TVG Kameswara Rao,AGM [OP] |O/o GM Telecom tvgkameswara|08562-248099 08562-250868
Cuddapah,516 001 rao@ bsnl.in

Chitoor Y.Subba Rao,AGM[PR & Mktg] |O/0oG.M.Telecom,Head [subbaraoy@ |0877-2284007 0877-2229500
Post bsnl.in
OfficeCompound, Tirupat
hi

East Godavarri I.Chandraiah,DE[Admn] o/ Ichandraiah@ |0883-2473130 0883-2463500
GMTelecom.,Rajahmund|bsnl.in
ry

Guntur R.T.Naik, AGM[Commercial] O/oGMTelecom.,Chandr [pgo_gtr@bsnl.i |0863-2248024 0863-2248400
amouli Ngr,Guntur n

Hyderabad MRSV Nagakumar,DGM[OP] O/o PGMTelecom nagakumarmrs |040-23234646 040-23232507
Suryalok v @ bsnl.in
Complex,Hyderabad

Karimanagar G.Krishnamurthy. AGM [OP] Olo gkrishnamurthy |0878-2252000 0878-2262966
GMTelecom,Karimanaga|@bsnl.in
r

Khammam P.Jai Prakash,D.E. [OP] O/oGMTelecom.,Khamm |pjaiprakash@ |08742-220100 08742-236000
am bsnl.in

Krishna M. Venugopal , SDE[PG & PR] O/oGM venugopalm@ [0866-2444957 0866-2444855
Telecom.,Vijayawada bsnl.in

Kurnool KVS Shyam Sundar,DE[OP] O/o GMTelecom.Kurnool [kvssyamasund |08518-249929 08518-221080

ar @ bsnl.in

Mahaboob Nagar |K.Anantharam,DE[OP] Olo kanantharam (08542-252400 08542-222800
GMTelecom.Mahaboobn |@bsnl.in
agar

Medak Raghava Rao,DE[PIg] O/o GMTelecom,Medak [DEPLGSGD |08455-278800 08455-278899

@bsnl.in

Nalgonda B.Gangadhar Rao,DE[OP] Olo ngddeop@ 08682-223445 08682-227898
GMTelecom,Nalgonda [sancharnet..in

Nellore T.Subbarao,DE[OP] Olo pgo_nlr@bsnl.i |0861-2961717 0861-2306668
G.M.Telecom,Nellore n

Nizamabad Anjaneya Reddy.DE[Mktg] Olo anjaneyaredd [08462-240800 08462-232222
GMTelecom,Nizamabad |y@bsnl.in

Prakasam P.Kondaiah,DGM[A & P] Ol/o GMTelecom.,Ongole |pkondaiah@b |08592-227000 08592-230500

snl.in




Srikakulam

BVV Prasad,AGM [Mitg & OP]

O/o GM
Telecom,Srikakulam

kar@bsnl.in

08942-228500

08942-225199

Visakhapatnam

B.Viswanatha RaoDE[Mktg]

Olo
GMTelecom.,Visakhapat
nam

kssrinivas@bs

nlin

0891-2743131

0891-2743071

Vizianagaram K.Sankar Rao,AGM[A & OP] O/oGMTelecom.,Viziana |pgo_vim@bsnl. |08922-223700 08922-226199
garam in
Warangal L.V.Sastry,DE[OP] Olo pgo_wgal@bsnl.i|0870-2579227 0870-2573322

GMTelecom.,Warangal

n

West Godavatri

T.Apparao,DE[Admn]

O/o GMTelecom.,Eluru
534 050

t_apparao@bsnl.
in

08812-224300

08812-220910

Assam Telecom

circle

Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number

Circle/SSA Designation Address

Assam Telecom  [Shri D.N. Baishya,DE(OP) % the CGM Assam dgmplgassam |0361-2512463 0361-2540192

circle Office Telecom Circle Guwahati|@bsnl.in

Kamrup Shri K. K. Das DE(Admn) % The General gmkamrup@b [0361-2543030 0361-2540401
Manager,Kamrup snl.in
Telecom District,Gh.

Dibrugarh Shri P.K.BarmanDE(P&A) % the General Manager |gmdibrugarh | 0373-2326700(0) 0373-2325732
Dibrugarh Telecom @bsnl.in
District.

Jorhat Shri M.N.Pegu % the G.M.Jorat vvsraghavaku | 0379-2324896(0) 0376-2323712
Telecom District mar@bsnl.in

Silchar Shri S.P.Chakraborty DE(Admn) |% the G.M. 03842-220266(0) 03842-220021
SilcharTelecom District
Silchar

Bongaigaon Shri S.N.DasDE(P&A) % the G.M.Bongaigaon |depabgn@sa | 03664-230750(0) 03664-
Telecom District nchaenet.in
Bongaigaon

Tezpur Shri J.N. DeoriDE(P&A) %the G.M. Tezpur depatez@san | 03712-220567(0) 03712-252133
Telecom District,Tezpur |charnet.in

Nagaon Md. Syedur Rahman %the G.M.Nagaon depanagaon | 03672-234800(0) 03672-234666
Telecom District, @bsnl.in

Name of the Name of the Nodal Officer / |Office Address E-mail Address |Office Phone FAX Number

Circle/SSA Designation

Bihar Telecom

Abhay Kumar, DGM(PG)

O/o CGMT., Bihar

dagmpgbihar@bs

0612-2220028

0612-2236942




Circle Office Circle, Patna nlin
Arah Sri Randhir Nanda, SDE(Admn.) [TDM., Arah a_k 06182-235377 06182-239469
sinha@bsnl.in
Bettiah Sri Prabhakar Dwivedi, DE(A&P) |TDM.,Bettiah skmahto@bsnl.in|06254-236636 06254-246601
Begusarai Sri N.K.D. Kund, Sr.TOA(P) TDM., Begusarai jbprasad@bsnl.i [06243-244600 06243-246600
n
Chapra Sri Vidya Bhushan Mishra, GMTD., Chapra ss_yadav@bsnl.i|06152-234050 06152-232811
SDE(Comm.) n
Darbhanga Sri S.S. Shara, DE(PIg & GMTD., 2nd floor gmdbn@sanchar|06272-253000 06272-233599
Operation) Darbhanga net.in
Gaya Sri Md. Nehal Ahmed GMTD., Gaya amtd.gaya@ 0631-2222232 0631-2221158
Ansari,SDE(PG/Legal) rediffmail.com
Hajipur Sri R.S. Chaudhary, SDE(PG) TDM., Hajipur bsnl- 06224-274998 06224-276700
hajipur@yahoo.c
om
Katihar Sri Ehsanur Rab, SDE(PG) GMTD., Katihar Sdepgcelll@san [06452-222751 06452-222877
charnet.in
Khagaria Sri B.P. Singh, SDE(NS) TDM., Khagaria jbprasad@bsnl.i |06244-222500 06244-223860
n
Kishanganj Sri Bindeshwari Ram, SDE(PIg & |TDE., Kishanganj sbrajak@bsnl.in |06456-225555 06456-225705
A)
Madhubani Sri B.N. Singh, SDE(OP) TDM., Madhubani rabindraprasad [06276-226817 06276-225100
@bsnl.in
Motihari Sri Santosh Kumar, PRO & TDM., Motihari clyadav@bsnl.in |06252-231220 06252-221000
SDE(ID)
Muzaffarpur Sri G. Dutta, SDE(T/S) GMTD., Muzaffarpur  |Dgmmuz@sanch|0621-2217321 0621-2227788
arnet.in
Patna Sri Baij Nath Lall, AGM(OP) PGMTD., Patna gmdptd@sancha [0612-2202003 061°2-2202110
rnet.in
Saharsa Sri Bhagwan Jha, SDE(Admn.) TDM., Saharsa Pgcelltdmshs@s (06478-227121 06478-228760
ancharnet.in
Samastipur Sri R.N. Bhagat, DET TDM., Samastipur nishant _manish|06274-223300 06274-223555
@yahoo.co.in
Sasaram Sri S.S. Kushwaha, Commercial |[TDM., Sasaram rs_ram@bsnl.inl |06184-223777 06184-222343
Officer
Bhagalpur Sri M.P. Mehta, GMTD GMTD., Bhagalpur mpmehtal @bsnl [0641-2400001 0641-2400699
n
Munger Sri Pradeep Singh, TDM TDM., Munger tdmung@sancha |06344-224444 06344-223010
rnet.in

Chhattisgarh




Telecom Circle

Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Chhattisgarh Shri Ratan Ghose % CGMTD,Raipur 0771-225700
Telecom Circle DGM(Admn&Opn.)
Office
Raipur Shri S P Raidas DE(Opn.) % GMTD Raipur 0771-2534070
Bilaspur Shri L.K. Trivedi DE(Comm.) % GMTD Bilaspur 07752-231600
Durg Shri G.D. Choudhary SDE(BD) % GMTD Durg 0788-2323522
Raigarh Shri R. S Dadsena SDE(Comm.) |% TDM Raigarh 07762-225252
Bastar Shri U.C.L. Shrivastava SDE(PR) (% TDM Bastar 07782-222222
Surguja Shri Anup Pandey SDE(Admn.) |% TDM Surguja 07744-235500
Chennai
Telephones
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Chennai Smt. Rajam Achutja Asst. General |% Chief General agmpgchtd@sa|044-26411300 044-26426888
Telephones Manager (PG) Manager,Chennai ncharnet.in
Telephones, No0.78,
Puasawakkam High
Road Chennai-600010.
Gujarat Telecom
Circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Gujarat Telecom |Shri Balkisan Dy.G.M.(OP&C) % Telephone Bhavan, |bal kishan@s |079-26481104 079-264811020
Circle Office C.G.Road Ahmedabad |ancharnet.in
Ahmedabad Mrs Menon Chandra % G.B.T exchange agmpg 079-26301255 079-26304024
AGM(PG&PR) building Elisbridge @sancharnet.in
Ahmedabad,
Amreli Shri C.C. Vithlani AGM(Planning) |% T.E.Bldg; Amreli a gmplgamr 02792-228128 02792-221110
@sancharnet.in
Bharuch Shri S.S.Patel GM(Mktg) % Telephone exchange [sspatel @ 02642-252220 02642-224700
building M.G.Road bsnl.in
Bharuch.
Bhavnagar Shri Sanjay Sohni DGM(OP&A) |% CTO Bldg.-BV Sanjay_sohni  [0278-243050 0278-2432000

@

rediffmail.com




Bhuj

Shri Mehul Joshi DGM-Bhuj

% GMTD Bhuj, Haripura
road Bhuj

Mehul_joshi @
bsnl.in

02832-231565

02832-231026

Godhara Shri Ismailwala AGM(Admin) Tele. Bldg Civil Lines aal @ bsnl.in  |02672-246400 02672-251950
Road Godhra
Himatnagar Shri B.L.Patel AGM(OP%Mktg) |% Tele. Bldg Himatnagar|{agmophmr 02772-241100 02772-241100
@ncharnet.in
Jamnagar Shri H.N. Herbha AGM(MKktg) % Tele. Bldg J.R.Road |agmmkt @ 0285-2652951 0285-2654600
bsnl.co.in
Mehsana Shri R.D. Halani AGM(OP) % GMTD Padmavati Agmomeh_adl |02762-254990 02762-231144
complex, Mal godown @sancharnet.in
road, Mehsana
Nadiad Shri D.K.Vaish DGM(D),Nadiad |% Door Sanchar Bldg, |dkvaish 0268-2553200 0268-2559500
Pij Road,Nadiad. @bsnl.in
Palanpur Shri Anand Swaroop DE(OP) % Tele.Bldg, Jawahar  [pnppg 02742-258000 02742-257399
Palace, Palanpur. @sancharnet.in
Rajkot Shri Jitendra Kumar Area % Tele.Bldg, Lohanagar, |jitendra_kumar |0281-2445500 0281-2378802
Manager(City) Rajkot @ bsnl.in
Surat Shri D.l.Laheri AGM(PG) % Door Sanchar Dilaheri_48@y |0261-2240600 0261-2240022
Bhavan,Karimabad,Gho [ahoo.co.in
d dod road, Surat
Surendranagar Shri V.N. Modi AGM(OP) % Tele.Bldh,Nr.Alankar [vnmodi@bsnl.i |02752-236119 02752-230501
Cinema, Surendranagar |n
Vadodara Shri U.K. Chaudhary AGN(OP) % Tele.Bldg,Kareli ukchaudhary@ (0265-2467530 0265-2467531
bag,Vadodara bsnl.in
Valsad Shri G.H.Prajapati AGM(PR) Tele. Bldg Halar Road, |agmcomval@n [02632-241919 02632-255300
Valsad. charnet.in
Himachal
Pradesh
Telecom circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Himachal Pradesh [SH.B.K. Kashyap AGM(PG) %CGMT SDA Complex, |Kashyapbk 0177-2622256 0177-2626519
Telecom circle Block No. 11, Shimla-9 |@b$nLin
Office
Shimla Sh Baldev Singh DE(Opn) DE(Opn)% GMTD baldevsingh@b |0177-2626600 0177-2622531
Shimla snl.in
Dharamsala Sh.A.K.Jaswal SDE(Opn) SDE(Opn)% GMTD akjaswal 01892-226846 01892-226833
Dharamsala @bsnl.in
Hamirpur Sh, J.C Kaundal DE(Opn) DE(Opn) % GMTD ickoundal@bsnl{01972-223200 01972-224121

Hamirpur

.in




Mandi Smt.Rajani Sahagal SDE(PG) SDE(PG)% GMTD rajnijsehgal@b (01905-224417 01905-225299
Mandi snl.in
Solan Sh. CM. Pant DE(Opn) DE(Opn)% GMTD Solan |[cmpant@bsnl.i {01792-220140 01792-225433
n
Kullu Sh.Pritam Dass DE(A&P) DE(A&P)% TDM Kullu  |pritam_dass@b|01902-224200 01902-223121
snlin
Haryana
Telecom circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Haryana Telecom |Sh. Sunder Lal CGMT Office 107, The sunder.lal@bs|0171-2603850
circle Office Mall, Ambala Cantt nkin
Ambala Sh J.R.Nain AGM(PR) %GMTD Opp. Main pg_ab@bsnl.in (0171-2643948 2633721
Telephone Exchange
Building. Ambala Cantt
Faridabad Sh. V.K. Kataria AGM(OPN)" % GMTD Sec-16 Pg_fbd@bsnl.in|0129-2265353 2282309
Faridabad
Gurgaon Sh. R.B. Dutta DE. (Admn) %GMTD , Sec-12 Main Pg_grg@bsnl.i [0124-2325777 2331700
Telephone Exchange n
Gurgaon.
Hisar Sh. Nand Lala Tanwar AGM %GMTD , Main Pg_hsr@bsnl.in|01662-233800
(OPN) Telephone Exchange
Hissar
Jind Sh. V.P. Aggarwal %GMTD Main Telephone |Pg_jd@bsnl.in |01681-256222 255334
,DET(PLG&ADMN) Exchange Jind
Karnal Sh. Chhotu Ram AGM (PG&l) |% GMTD, Sec-8, U/E Pg_kri@bsnl.in {0184-2230646 2231590
Karnal
Rewari Sh. J.M. Gupta AGM (A&C) % GMTD , Opp Civil Pg_rwr@bsnl.in|01274-256772 252166
Hospital , Rewari
Rohtak P. R. Malik DE (OPN) %GMTD Huda Complex [Pg_rtk@bsnl.in (01262-243300 245933
Rohtak
Sonepat Sh. Sanjay Kumar kakkar %GMTD Telephone Pg_spt@bsnl.in|0130-2241000 2214700
DE(MTCE) Exchange Complex
Sonepat.
Jharkhand
Telecom Circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Jharkhand Shri G.P.Yadav AGM(O) 0651-2200988




Telecom Circle
Office

Ranchi SSA

Shri B.D.Jha (PRO)

0651-2301919

Jamshedpur SSA

Shri D.N.Singh SDE

0657-2341166

Dhanbad SSA

Shri N.Chakraborty DE

0326-2220000

Hazaribagh SSA

Shri J.N.P.Singh SDE

06546-265300

Dumka SSA Shri P.K.Singh DE 9431137100

Daltonganj SSA  |Shri D.K.Keshari SDE 06562-225166

J&K Telecom

circle

Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number

Circle/SSA Designation Address

J&K Telecom Sh Raj Kumar Sharma AGM(OC) |o/o CGMT J&K Rajkumarsharm|0191-2475001 0191-2477160

circle Office Circle,North Blook Bahu |a@bs nl.in
Plaza Jammu

Srinagar Sh. A. R. Gadyari D.R.(Opr) CTO Building o/o CGM  |Nil 0194-2455099 0194-2455344
Srinagar

Jammu Amt Joevan Prabha AGM (Opr) |Telephone exchange Nil 0191-2565000 0191-2543160
Building Kachi Chowni
o/o GMTD Jammu

Mobile(J&K) Sh. P.L. Kaul D.E.(P&A) o/o GM Mobile 3rd Floor |Plkaul@bsnl.in |0191-2477544 0191-2477545
Mahu Plaza South Blook
Jammu

Leh Sh.C.L.Pandita,D.E.T. %TDM Telephone Nil 01982-252525 01982-251122
exchange Leh

Udhampur Sh R.K.Dingra % TDM Udhampur Nil 01992-275181 01992-271911

Rajouri Sh. K.L.Razdan TDE TDE Rajouri Klrazdan@bsnl.[01962-262100 01962-262159

in

Calcutta

Telephone

District

Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number

Circle/SSA Designation Address

Calcutta Sri Salil Kumar Bhaduri, Telephone Bhawan(2nd |sk_bhaduri@bs |2243-8000 2243-8001

Telephone District

GM(CR&Sales)

floor),34, B.B.D. Bag,
Kol- 1

nl.in

Kerala Telecom

circle




Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Kerala Telecom Sri.Amit Mishra General O/O CGMT ,Kerala am_o_kerala@ |Office:4712306600 4712305922
circle Office Manager Operations) Circle,Doorsanchar bsnl.in Mobile 9447212121
Bhavan.Trivandrum-695
033
Kerala Telecom Sri.M.V.K.Nair Dy |O/O CGMT,Kerala mvknair@bsnl.i |Office-04712303399 4712302288
circle General Manager (C&PG) Circle,Doorsanchar n Mobile 9447966116
Bhavan.Trivandrum-695
034
Thiruvananthapura [Sri.K.V.V llayathu O/O Principal General |agm_optvm@s 4712578181 4742742600
m SSA Asst.General Manager(OP) Manage,BSNL ancharnet.in
Bhavan,Uppalam
Road,Statue Trivandrum
695001
Kollam SSA Sri.Gangadharan Pillai AGM(PG) |[O/O GMT, BSNL dgmokim@san 4742751900 4742768888
Kadappakada, Kollam |charnet.in
691 008
Pathanamthitta Sri.Philipose Mathew AGM(OP |O/O GMT ,BSNL dgmo_tla@san 4692634700 4692634701
Pathanamthitta charnet.in
SSA,CTO Building
Thiruvalla
Alapuzha Smt.Suseela Devi AGM(OP) O/O GMT,BSNL East agmopalp@san 4772261234 4772252627
Pitch lyer Jn,Alapuzha |charnet.in
688 011
Kottayam Smt.Mariamma John O/O PGMT,BSNL agmopktm@sa
AGM(OP) Pulickans Complex ncharnet.in
Nagambadam,Kottayam
Ernakulam Sri.Jayapalan AGM(OP) O/O PGMT,BSNL agmopekm@sa 4842377900 4842377677
BSNL Bhavan ncharnet.in
Kalathil Parambil Road
Ernakulam 682016
Thrissur Sri. T.K.Appu AGM(OP) O/O PGMT,BSNL agmoptcr@san 4872336700 4872339298
Sc/ST Development charnet.in
Corporation Building
Palace Road,Thrissur
680020
Palakkad Sri.A.V.Ramasway DGM(PR) [O/O GMT,BSNL dampgt@sanch|4912503388 4912577700
Sanchar Bhavan arnet.in Mob 9448003014
Palakkad 678 014
Malapuram Sri.K.l.Abraham DE(Vig) O/O GMT,BSNL devigmlp@san 4832733445 4832733535




Malappuram 676 505

charnet.in

Calicut Sri.Sreedharan TM  AGM(OP) |0/O GMT,BSNL agmopclt@san 4952770650 4952771270
Balan K Nair Road charnet.in
Kozhicode
Kannur Sri.Somasekharan Nair.T.V O/O GMT,BSNL agopcnn@sanc 4972711200 4972765700
Thavakkara,Kannur harnet.in
670 002
IMPCs(For Mobile |Sri.Appukuttan Nair DGM(C&IT) (O/O GMT,BSNL pappukuttannai 4712579955 4712576677
complaints) Mobile Service Kerala |r@bsnl.in
Circle RTP Building
Lukes Lane Pulimoodu
Trivandrum 695001
Smt.Roopa D Potty O/O GMT,BSNL  Mobile Service Kerala 4712578300 4712577200
SDE(Tech) Circle RTP Building Lukes Lane
Pulimoodu Trivandrum 695002
Karnataka

Telecom circle

Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number

Circle/SSA Designation Address

Karnataka A.P.Bhat DGM(O) O/o CGMT,Karnataka |apbhat@bsnl.in|080-25595599 080-25511277

Telecom circle Circle, BSNL

Office

Mobile Service (O) |[N.Yuvaraj Hegde, AGM(Coml) O/o GM, Mobile yuvrajhegde@hb|080-22862345 080-22353567

Service(O), Bangalore  [snl.in

Bangalore Vishwanath Acharya AGM (PR) |O/o PGM, Bangalore TD |vacharya@bsnl |080-22862345 080-22860351

Telecom district in

Belgaym R.K.Kulkarni,AGM(Coml) O/o GM, Belgaum TD rk.kulkarni@bs |0831-2402000 0831-2428000
nl.in

Bellary V.Y.Hotkar, AGM(OP) O/o GM, Belgaum TD hotkarvy@bsnl. |08392-271060 08392-277121
in

Bidar M.S.Kulkarni,DE (OP) O/o TDM, Bidar TD kulkarnims@bs (08482-221300 08482-225390
nl.in

Bijapur N.B.Ganiger,AGM (Coml) O/o GM, Bijapur TD nbganiger@bsn|{08352-222300 08352-252800
lin

Chikmagalur C.Ananandadevaprasad,DE O/o GM, Chikmagalur  |adprasasd@bs |08262-235505 08262-235420

(Coml) TD. nl.in

Davangere K.Marenna, AGM(A & C) O/o GM, Davangere TD |kmarenna@bsn|08192-235299 08192-230000
lin

Dakshina Kannada|S.M.Hegde,AGM (PR) O/o PGM, DKTD, sm- 0824-2441559 0824-2422499

Mangalore

hegde@bsnl.in




Hubli TD R.B.Mansur, DE(Op) O/o GM Hubli TD rbmansur@bsnl{0836- 2357799 0836-2256999
.in
Gulbarga TD S.Ganapathy, AGM(Op) O/o GM Gulbarga TD S- 08472-266805 08472-226786
ganapathy@bs
nl.in
Hassan TD H.P.Nagaralkar, AGM(A) O/o GM Hassan TD hpnagralkar@b [08172-268929 08172-265454
snlin
Kodagu TD Janardhana Naik, DE(Phones) O/o GM, Kodagu TD, janardhana_nai (08272-223600 08272-223600
Madikeri k@bsnl.in
Kolar TD Yellappa, DE(PRO) O/o GM Kolar TD yellappa@bsnl.i|08152-224800 08152-225504
n
Mandya TD K.S.Venkatakrishnappa, AGM(A) [O/o GM Mandya TD venkatakrishna |08232-228000 08232-224577
ppa@bsnl.in
Mysore TD M.L.N.Swamy, AGM(OP) O/o GM Mysore TD swamy@bsnl.in|0821-2516288 0821-2511100
Raichur TD H.M.Deokar, DE(Coml) O/o TDM Raichur hmdeokar@bsn|{08532-238103 08532-238123
lin
Shimoga TD K.Ganesh, AGM(Op) O/o GM Shimoga TD k_ganesh@bsn [08182-274300 08182-225500
Lin
Tumkur TD K.S.Suryanarayana, DE(A) O/o GM Tumkur TD surya- 0816-2257111 0816-2272540
narayana@bsnl
.n
Karwar TD | .N .Nagansur, AGM(A&P) O/o GM, UK TD, Karwar [nagansur@bsnl|08382-226552 08382-222223
.in
MAHARASHTRA
TELECOM
CIRCLE
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
MAHARASHTRA |Shri P.K. Dhore, DGM(PG ) pkdhore@bsnl.i|022-22693500 020-22692563
TELECOM n
CIRCLE Office
AHMEDNAGAR [Shri S.P. Naikwade, PRO O/O GMT Ahmednagar |naikwade_sakh |0241-2345900 0241-2329300
aram@
yahoo.com
AKOLA Shri S.W. Kewaley, DE (Admn) |[O/O GMT Akola Kewaley@yaho |0724-2437777 0724-2441944
0.com
AMRAVATI Shri M.G. Jagtap, SDE ( NC) O/O GMT jagtapmg@bsnl |0721-2571144 0721-2566001
Amravati .in
AURANGABAD  [Shri P.S. Sapkale, DGM(A) O/O GMT pssapkale@bs |0240-2364400 0240-2352222
Aurangabad nl.in




BEED Shri P.B. Dharmadhikari,DE (HQ) [O/O GMT Beed deplgbeed@ya |2442-228900 2442-224250
hoo.co.in
BHANDARA Shri A.S. Lade, SDE ( comm) O/O GMT sdecomb_bhv |07184-2589234 07184-251499
BSNL,Bhandara @sancharnet.in
BULDHANA Shri S.S. Unhale, SDE( Genl) O/0O GMT ,BSNL ssunhale@redif |07263-255368 07263-254000
Buldhana. fmail.com
CHANDRAPUR Shri A.E. Chaware, DE ( PIg) O/O GMT, BSNL archaware@bs |07172-254200 07172-258200
Chandrapur nl.in
DHULE Shri R.C. Chavan, PRO O/O GMT Dhule RCChavan@bs |0256-241299/ 0256-229911
nl.in 229600
GADCHIROLI Shri P.T.Nitnaware, TDE O/O TDE 07132-222111 07132-222506
Gadchiroli ptnitnaware@b
snl.in
GOA Shri A.K.Desarrkar, GM O/O GMT, BSNL Ak.desarkar@b |0832-2437500 0832-2437501
Goa snl.in
JALGAON Shri J.S. Kinge, SDE ( C/S) O/O GMT Jalgaon sdecomb_bhv |0257-2239551 0257-2232178
@sancharnet.in
JALNA Shri A.P. Gaikwad, PRO O/O TDM Jalna apgaikwad@bs [02482-242900 02482-232800
nl.in
KALYAN Shri K.P. Nair, PRO O/O PGM Kalyan kpnair@bsnl.in {0251-2318080 0251-2325000
KOLHAPUR Shri Walke C.S., AGM(Comm) O/O GMT BSNL cswalke@bsnl.i |0231-2652300 0231-2661300
Kolhapur n
LATUR Shri R.B.Madle,AGM (A &C) O/O GMT, BSNL Latur [rb_madle@bsnl|02382-251900 02382-242988
.in
NAGPUR Shri Gautam Kumatr, O/O PGM Nagpur Dgma 0712-2537000 0712-2541222
nap@sancharn
et.in
NANDED Smt. M.K. Parvathy, AGM O/O GMT Nanded nnd.decdot@bs|02462-248300 02462-231380
nl.in
NASIK Shri S.V. Kinikar, AGM(CS) O/O GMT Nasik svkinikar@bsnl.|0253-2311166 0253-2579626
in
OSMANABAD Shri Darkase P.T, SDE(Mktg) O/O TDM Osmanabad |ptdarkase@bsn|02472-228300 02472-223800
l.in
PARBHANI Shri B.R. More, AGM (Plg), O/O GMT Parbhani br_moreya@bs (02452-223201 02452-224901
nl.in
PUNE Shri D.C. Mandal, AGM( O/O PGM Pune agmcompit_yah|020-24490202 020-24456500
Complaints) 00C0.in
RAIGAD Shri A.J. Singh, SDE(PRO) O/O GMT Raigad, Ajsingh pnl @ |0251-27480058 0251-27481170
Admn.Bldg.,Sector-13, [bsnl.in

New Panvel




RATNAGIRI Shri P.S. Kulkarni, AGM ( Comm) [O/O GMT Ratnagiri Pandurang 02352-271700 02352-271800
S.Kulkarni@
BSNL.IN

SANGLI Shri Sontakke D.D., commercial |O/O GMT Sangli ddsontakke@b [0233-2374667 0233-2373900

Officer snlin

SATARA Shri S.G. Mendigeri, AGM O/O GMT Satara Sgmendigeri@ [02162-234500 02162-232700
bsnl.in

SINDHUDURG Shri D.B. Dange, DE ( C) O/O TDM Osmanabad |rs.more@bsnl.i |02363-274555 02363-273240
n

SOLAPUR Shri M.S. Yelave C.O.-ll O/O GMT Solapur msyelave@bsnl|0217-2320500 0217-2629499
.n

WARDHA Shri J.S. Dhanvij AGM (P & C) |O/O GMT Wardha dhanvijs@bsnl.i|07152-261040 07152-261041
n

YAVATMAL Shri M. Laxminivas, GM O/O GMT Yavatmal gmyml@sanch [07232-244000 07232-243030

arnet.in

M P Telecom

Circle

Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number

Circle/SSA Designation Address

M P Telecom Sh.Manmohan Singh AGM(CS) |O/o The CGMT agmecs@sanch [0755-2550675 0755-2760455

Circle Office ,C.O.Bhopal arnet.in

Bhopal

Bhopal Sh.G.P.Vyas DE(Mktg & IT) R.n0.309 CTO Building [demktgbpl@dat|0755-2772727 0755-2777888
New MKT,Bhopal aone.in

Gwalior Sh.D.D.Arya PRO O/o The GMTD Gwalior |deadmn@sanc |0751-2329900 0751-2330001

harnet.in

Hoshangabad Sh.R.S.Sharma DE(O & M) O/o The DE (O&M) amtdhsd@rediff|07574-252000 07574-236080
Sadar Bazar mail.com
Hoshangabad

Indore Sh.S.N.Saxena SDE(PG) O/o The GMTD Old CTO |depoer_ind@ (0731-2707029 0731-2705333
Premises Residency sancharnet.in
Area Indore

Jabalpur Sh.R.K.Sondha SDE(CSC) O/o The GMTD CTO progmjbp@san |0761-2678188 0761-2678690
Comound Jabalpur charnet.com.in

Mandsaur Sh.R.B.Verma SDE(O) O/o The GMTD sdeoprmds@sa|07422-227000 07422-221000
Mandsaur ncharnet.in

Morena Sh.S.K Tripathi JTO(Mktg& PR) [O/o The GMTD Main tripathi_pr@red |07532-233234 07532-234020
Telehone Exchange iffmail.com

Building Morena




Ratlam Sh.S.K.Saxena SDE(RO) O/o The GMTD Katju telecom_mana (07412-220600 07412-244000
NGR Ratlam ger@yahoo.co
m
Ujjain Sh.Rajendra Nema DE(Admn) O/o The GMTD Uijjain deoujn@sanch [0734-2559100 0734-2556688
arnet.in
Betul Sh.S.K.Tarkasvar, JTO O/o The TDM Betul jtoat@sancharn|07141-239777 07141-239900
et.in
Chhatarpur Sh.P.L.Kaushal SDE O/o The TDM tdecpu@sanch |07682-241600 07682-242000
Chhatarpur arnet.in
Chhindwara Sh.V.J.Dhanorkar SDE (Mktg) O/o The TDM vjd_chw@indiat{07162-202100 07162-244123
Telepphone Exchange |imes.com
Building Chhindwara
Dewas Sh A.K.Mehta SDE New Telehone Exchange|sdev_dewas@s|07272-253477 07272-254646
Building Kalanibag ancharnet.in
Dewas
Dhar Sh.V.C.Chauhan SDE(Admin) O/o The TDM Dhar vcchauhan@bs |07290-233700 07290-234502
nl.in
Guna Sh.R.B.Gupta DE (Admn) O/o The TDM Guna deguna@sanch|07542-259000 07542-251712
arnet.in
Khandwa Sh.B.M.Sewarik SDE (PRO) O/o The TDM Khandwa |tdm/kdw@yaho |0733-2226005 0733-2222663
0.com
Khargone Sh.M J Khan SDE O/o The TDM Telehone [tdmkgo@sanch|07282-232554 07282-234200
(Commercial) Exchange Building arnet.in
Khargone
Narsinghur Sh.B K Vaishnao SDE (O& M) O/O The TDM sde.omnrs@sa |07792-234400 07792-233108
Narsinghpur ncharnet.in
Rewa Sh.R.L.Tamrakar SDE (CSC) O/o The TDM Rewa sdecorewa@re (07662-255300 07662-242410
diffmail.com
Sagar Dr.R.M.Bohre AD(OL) O/o The TDM Sagar oceanl5in@ya [07582-241500 07582-224300
hoo.co.in
Satna Smt Ujjwala Payasi JTO(CSC) O/o The TDM Satna dgmsatna@san|07672-222640 07672-224473
charnet.in
Shahdol Sh.D.K.Patel SDE(PIg) O/o The TDM Singhur  |patel_dk1971@ (07652-230800 07652-230777
RD Shahdol rediffmail.com
Shajapur Sh.0.B.Saxena SDE(Admn) O/o The TDM BSNL sdeofc_vijaygu (07364-228100 07364-222329
Bhawan Duada Rd pta@yahoo.co
Shajapur m
Shivpuri Sh.R.K.Shrivastva SDE(Admn) O/o The TDM Shivpuri  |rk23501@yaho |07492-223900 07492-223501
0.com
Vidisha Sh.Anil Pantawane P.R.O. O/o The TDM Ramdwara|tdm_vsa@sanc |07592-234488 27592-230011
Vidisha harnet.in




Rajgarh

Sh.Rajani Khan SDE(Admn)

O/o The TDE Rajgarh at
Biora

tderajgarh@sa
ncharnet.in

07374-234800

07374-232902

Damoh Sh Ajay Dubey SDE(PIg) O/o The TDE Damoh ajay dubey62 |07812-224300 07812-224202
@yahoo.com
Raisen Sh.Pawan Gurudev AD(OL) O/o The TDE Raisen tdersn@bsnl.co|07482-223440 07482-222401
in
Seoni Sh.G.C.Bhoutekar SDE(O & m) |New Telehone Exchange|arunku sni@sa|07692-227200 07692-221501
Building Seoni ncharnet.in
Balahjat Sh.B.R.Patle SDE (CMTS)|O/o The TDE Swarswati [mpbalaom@re |07632-249900 07632-24200
NGR diffmail.com
Jhabua Sh.G.D.Soni SDE O/o The TDE Jhabua nib_jhabua@sa |07392-243333 07392-243802
(Admin) ncharnet.in
Mandla Sh.K.K.Payasi SDE (ADMN) |O/o The TDE Mandla mandla@sanch [07642-251800 07642-251900
arnet.in
Panna Sh.S.K.Shrivastava SDO(Phones) [O/o The TDE Telehone |nib_panna@sa (07732-253600 07732-253344
Exchange Panna ncharnet.in
Sidhi Sh.R.C.Ram Chauhan SDE (PIlg) |O/o The TDE Sidhi tde_sidhi@redif|07822-250084 07822-253344
fmail.com
Jabalpur Area Sh.S K Saraf AD(C&C) O/o GM Telecom Area |gmarea@rediff |0761-2413350 0761-2321001
1544 A Napier Town mail.com
Jabalpur
NE-I Telecom
Circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
NE-I Telecom Shri A.S Prasad ADT(PG) BSLN,% CGMT,1th aspconel@sa |0364-2223639 0364-2503564
Circle Office Floor, Room ncharnet.in
No.223,N.E-I Circle -
Shillong-793001
Meghalaya SSA  [Shri L.N. Mishra DE(ComI&PRO) [BSNL,% Inmishra@bsnl. |0364-2503533 0364-2504000
GMTD,Meghalaya in
SSA,Near Lady Hydari
Park Shillong-793001
Mizoram SSA Shri S. Natarajan,DE(P&A) BSNL,% GMTD Mizoram|essen1954@ [0389-2310833 0389-2310788
SSA.Aizawl-796001 Yahoo.com
Tripura SSA Shri Niranjas Das, PRO BSNL,%GMTD, Tripura |niranjandas@ (0381-2380007 0381-2389252

SSA,Agartala-799001

bsnl.in

NE-Il TELECOM

CIECLE




Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Nagaland Anita Johri DGM(Nagaland) % 0370-2240550 0370-2240545
GMTD,BSNL,Dimapur-
797112
Manipur Smt Jacinta Kamri JTO(MIS) % 0385-2221506 0385-2443120
GMTD,BSNL,Manipur,Im
phal-795001
Arunachal Pradesh |Shri S.C.Tapadar AGM(OP) % 0360-2213336 0360-2210114
GMTD,BSNL,Arunachal
Pradesh,ltanagar-
791111
Orissa Telecom
Circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Orissa Telecom G.K.Sutar,DGM(OP) Orissa,BHUVNESHWAR |gksutar@bsnl.i |0674-2396900 2395800
Circle Office n
Balasore T.K.Desarkar,DE Phones O/O GMTD,Balasore tkdesarkar@bs |06782-267000 241321
nl.in
Baripada P. Das, DE(Mtce) Baripada pdas@bsnl.in  |06792-253500 252000
Berhampur S. Ray, DE(Admn) O/O GM TD,Berhampur |sray@bsnl.in  |0680-2212500 2205500
Bhubaneswar S.K.Lenka, O/0O GMTD sklenka@bsnl.i [0674-2542211 2542850
Bhubaneswar n
Bolangir G.C.Bhot,DE(P&A) O/O TDM Bolangir 06652-234567 232233
Bhawanipatna S. Moharana,DE(P&A) O/O TDM,Bhawanipatna [smoharana@bs|06670-232100 231500
nl.in
Cuttack DE(Adm&PR) npani@bsnl.in  {0671-2306900 2367153
Dhenkanal K.C.Khatua.DE(P&A) O/O GMTD kckhatua@bsnl |06762-226550 223480
.in
Keonjhar R.K.Naik,SDE(Com) Keonjhar rknaik@bsnl.in |{06766-250799 250200
Koraput B.Majhi,DE(P&A) O/O GMTD,Koraput 06852-250666 250500
Phulbani L.B.Das,SDE(MIS) O/O TDE,Phulbani Ibdas@bsnl.in  |{06842-254300 253900
Rourkela Karma Lakra,DGM(T) O/O GMTD,Rourkela klakra@bsnl.in |{0661-2510888 2600444
Sambalpur B.L. Singh,DE(Admn) O/O GMTD blsingh@bsnl.in|0663-2410590 2410297
Punjab Telecom
circle
Name of the Office Address E-mail Office Phone FAX Number

Nt _1_I~n~ A

Name of the Nodal Officer /

~_ _ .. _at_ .

A 00




Circle/SSA Designation Address

Punjab Telecom |A.K.Qumra AGM(TS&PG) Room No-224 Plot No- (akqumra@bs [0172-2667787 0172-2664222

circle Office 2Sec-34 Chandigarh. nlin

Amritsar Baldev Raj SDE O/O GMT ASR asr_pgcell@b |0183-2566264 0183-2222266
snl.in

Bhatinda P.C.Bausal SDE O/O GMT BT pc_baosal@bs |0164-2246765 0164-2246764
nl.in

Chandigarh Sarinder Singh DE O/O PGMT CH surindersingh@ |0172-2779393 0172-2726488
bsnl.in

Ferozepur D.K.Singla DE O/O GMT Fz dksingla@bsnl.i|01632-248848 01632-243179
n

Hoshiarpur Raj Kumar DE O/O GMT HSP rajkumar@bsnl.|01882-244118 01882-223324
in

Jalandhar K.S.Bains DE O/O PGMT JL asbains@yaho |0181-2282845 0181 2283302
0.in

Ludhiana G.C.Mehmi DE O/O GMT LD gmehmi@yaho |0161-2405055 0161-2444399
0.in

Patiala S.L.verma DE O/O GMT PA slverma@bsnl.i |0175-2215432 0175-2221485
n

Pathankot Arun Kumar SDE O/O GMT PKT arunl23@bsnl.i |0186-2226657 0186-2233211
n

Ropar L.S.Saini SDE O/O GMT RPR Issaini@bsnl.in {01881-201102 01881-227119

Sangrur V.K.Mittal DE O/O GMT SRR vkmittal@bsnl.i (01672-234222 01672-239051
n

Rajasthan

Telecom circle

Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number

Circle/SSA Designation Address

Rajasthan Telecom|Shri S. L. Meena Dy.GM (PG) CGMT, Raj.Tele. Circle, [meenasi@bsnl. 9414001022|0141-2364070

circle Office Sardar Patel Marg, in
Jaipur -302008
Ajmer Shri Prabhu Pradat DE (OP) GMTD, Opp. Savitri gmtdaj@sanch |0145-2000333 1452421001
Sch.,Civil Lines, Ajmer- [arnet.in
01
Alwar Shri Pop Singh DE (OP) GMTD,Near Moti gmtdalw@sanc |0144-2704744 0144-2704500
Dungari, Alwar-301001 |harnet.in
Banswara Shri K. C. Panwar DE (Admn.) GMTD, Near Bus Stand, |gmtdbsw@san [02962-240100 02962-242000
Banswara -327001 charnet.in
Barmer ShriV.K.Verma D.E.(Comm.) |TDM, Mahavir Nagar, tdmbam@sanc {02982-220944 02982-220266




Barmer- 344001

harnet.in

Bharatpur Shri S.D.Meena SDE (PG) GMTD, Krishna Ngr, gmtdbtp@sanc |05644-229091 05644-224444
Bharatpur - 321001 harnet.in
Bhilwara Shri R. L. Meena DE (Admn.) GMTD, Telephone Exch. |gmtdbwa@san |01482-229950 01482-223700
Building, Bhilwara- charnet.in
311001
Bikaner Shri M.S.Joshi SDE (PG) GMTD, Public Park gmtdbik@sanc |0151-2202005 0151-2207000
Compound, Bikaner- harnet.in
344001
Bundi Shri D.L.Verma SDE (PG) O/o TDM  Bundi tdmbnd@sanch (0747-2000009 0747-2444966
arnet.in
Chittorgarh Shri H.L.Meena D.E. (PLG) TDM, 41,Shastri tdmctt@sancha [01472-242866 01472-240771
Nagar,Chittorgarh- rnet.in
312001
Churu Shri Mohmmad Sarif, SDE (PG) [O/o GMTD Churu gmtdchuru@sa |01562-201030 01562-250026
ncharnet.in
Jaisalmer Shri N.R. Enkhiya, SDE (PG) TDE, Tele.Exch. Bidg, |tdejsm@sanch [02992-252525 02992-252020
Jaisailmer- 345001 arnet.in
Jaipur Shri K.G.Pareek, AGM PGMTD, Opp.G.P.O. pamtdjp@sanc (0141-2379194 0141-2372266
(PR&Mktg) Bldg M.l.Road, Jaipur - |harnet.in
302010
Jhalawar Shri B.S.Meena DE (Admn.) O/o TDM Jhalawar tdmjlw@sancha| 07432-231500 07432-233666
rnet.in
Jhunjhunu Shri Amichand SDE (PG) GMTD, Kisan Colony, gntdjjn@sanch |01592-236600 01592-233017
Jhunjhunu-01 arnet.in
Jodhpur Shri K.M.Daga SDE (PG) GMTD,II-C Extn. gmtdjdp@sanc [0291-2668100 2912667600
K.N.Nagar, Jodhpur- harnet.in
342009
Kota Shri Kamlesh Thakur, DE (Admn.) |GMTD, Road amtdkth@sanc (0744-242400 0744-2430050
No.2,l.P.I.A., Kota- harnet.in
324005
Nagour Shri K.C. Marmat DE (Admn.) GMTD, Telephone Exch. |gmtdnur@sanc |01582-244100 01582-245855
Building, Nagaur- harnet.in
341001
Palimarwar Shri B.L.Chauhan SDE (Comm.) [GMTD, Mahavir gmtdpwr@sanc |02932-222233 02932-222200
Nagar,Pali- 306401 harnet.in
Sawaimadhopur Shri Tara Chand SDE (Operation) |TDM, Maharana Pratap [tdmswm@sanc |07462-222500 07462-221001
Colony, Sawai Madhopur|harnet.in

- 322001

Sikar

Shri Todarmal Tailor SDE (IT)

O/o GMTD Sikar

gmtdsik@sanc

harnet.in

01572-270200

01572-250099




Sirohi

Shri Ramesh Chand DE (Admn.)

O/o GMTD Sirohi

gmtdsro@sanc
harnet.in

02972-221193

02972-221130

Sriganganagar

Shri H. R. Gupta, SDE (Comm.)

GMTD, Shyam Nagatr,
Sriganganagar- 335001

gmtdsgnr@san
charnet.in

0154-2478144

0154-2488800

Tonk Shri R. L. Bairwa, SDE (Planning) [TDM, Sindhi colony, tdmtonk@sanc |01432-244700 01432-243899
Jaipur Road, Tonk - harnet.in
340001

Udaipur Shri Roop Singh, DE (OP) GMTD, Hiran Magri, gmtdupr@sanc [0294-2464040 0294-2462811
Udaipur- 313002. harnet.in

Tamil Nadu

Telecom Circle

Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number

Circle/SSA Designation Address

Tamilnadu Shri K. Selvakumar (CPRO) %CGM,BSNL,N0.80,Ann|Selvakumarl2 (044-28520333 044-28521362

Telecom Circle a Salai, Chennai 32000@vaho

Office 0.c0.in

Chengelpet Shri L. Jayapal DE(Commercial &|% GMT, BSNL No. 044-24345300 044-24322992
Operations) 69,Eldams Road

Chengelpet

Combatore Shri Valliannan AGM(PR) % PGM,BSNL, procbt123@s [0422-2442100 0422-2430303
Mettupalayam Road, ancharnet.in
Coimbatore

Cuddalore Shri lllangovan, (PRO) % GMT, BSNL,AVR pgcdl@sanch [04142-220240 04142-230840
Tower,Bharathi Road arnet.in
Cuddalore-607001

Dharmapuri Shri C.Theerthagiri, DGM(A) %GMT,BSNL,Salcm tdmdpi@sanc |04342-234010 04342-234217
Main Road, harnet.in
Bharathipuam -
Dharmapuri-636705

Erode Shri A Vajravcl, AGM(PR) % GMT,BSNL,Gandhiji |pgerd@sanch [0424-2269500 0424-2252345
Road Erode-1 arnet.in

Karaikudi Shri N.Subbiah, AGM (O) % GMT,BSNL,No0.1,3rd |agmop@sanc |[04565-226300 04565-225500
Street Subramaniapuram|harnet.in
Karaikudi-630002 -

Kumbakonam Shri Radhakrishnan,SDE(PR) %GM,BSNL,CRDA pgkmb@sanc |0435-2421400 0435-2431300
TelecomDistrict,Thangav |harnet.in

ilas Building
Myladuthurai Rode
Kumbakonam-612001




Madurai

Shri S.Palanichamy,AGM (O)

% GM,BSNL, No.2. V.P.
Rathinasamy Nadar
Road Bibikulam Mudurai

agmopma@s
ancharnet.in

0452-2526666

0452-2524200

Nagercoil Shri S % GMT,BSNL,Shivaji Building, Tower 04652-230323 04652-232144
Kumaraswamy,SDE(OP&PG) Junction, Nagercoll
Nilgiris Shri G.Satyanarayana % GMT,BSNL, Grey's 0423-2230111 0423-2232000
Reddy,DGM Hill, Coonoor-643101
Pondicherry Shri T.Antony Muthu,SDE(PG) % GMT,BSNL,OIld CTO 0413-2221222 0413-1339988
Building,Rangapillai St, Pondicherry-
605001
Salem Shri V.Varadarajan, % GM,BSNL,NO.1,Sreerangapalayam 0427-2314545 0427-2413313
DE(Commercial &Legal) West St,Salem-636007
Thanjavur Shri C.Manivasakam,PRO % Bsnl,Complex Balaji |[pggmtnj@bsnl|04362-236000 04362-234500
Nagar Thanjavur-613007/|.in
Tirunelveli Shri G.Vannia Perumal, AGM(OP) (% GM BSNL, Bye-Pass |tvlsdepg@san |0462-2500600 0462-2500777
Road charnet.in
Vannaarpct, Tirunelveli-
627003
Trichy Shri P.Ravi,AGM(TT) % trichy@sanch |[0431-2419890 0431-2415300
PGM,BSNL,Promende |arnet.in
Road 4-A Bharathidasan
Sali, Contonment, Trichy
Tuticorin Shri K.Sam Chandra % GMT,BSNL, 0461-2327000 0461-2335500
Bose,DGM(A&PIQ) No.176Palayamkottai,
Tuticorin
Vellore Smt. R.Nirmala,SDE(PR) % GMT,BSNL Market msambandan [0416-2223059 0416-2225621
Committce Building, @bsnl.in
Tollgate, Vellore
Virudhunagar Shri M. GM, BSNL,131/1, mbalasubram |04562-267300 04562-242211
Balasuvramaniam,AGM(A) Katchery Road aniam@bsnl.i
Virudhunagar n
UP(E) Telecom
Circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
UP(E) Telecom Ram Narayan DDG (PG) % CGMT UP(E) pgupe@bsnl.i [0522-2200727 0522-2231364
Circle Office Hazaratganj Lucknow n
Allahabad Sri S.M.Prasad SDE(PRO) %GMTD Allahabad radhey sham [0532-2622544 0532-262277

@bsnl .in




Azamgarh Sri Ram Sakal DGM %GMTD Azamgarh 05462-220453 05462-247001
Basti Sri Jawahar Lal DE %GMTD Civil Lines Basti|sakal ram@y |05542-283651 05542-283655
ahoo.com
Deoria Sri M.Rahaman AGM(OP) % GMTD Deoria hc sinhh@bs |05568-248400 05568-240600
nlin
Faizabad Sri S.K. Pandey SDE %GMTD Faizabad sk mittal@bs [05278-225880 05278-227500
nlin
Farrukhabad Sri S. Prasad AGM %GMTD sk _srivastava |05692-241700 05692-240222
Tele.Ex.Farrukhabad @bsnl.in
Gorakpur Sri R.N. Singh AGM(OP) % GMTD Civil Lines dpmisra@bsnl|0551-2335297 0551-2360000
Gorakhpur .in
Jhansi Sri J.B.Singh AGM GMTD Jansi arunkumar@b |0517-2371000- 0517-2444999
snl.in
Kanpur Sri R.K.Gautam AGM(OP) GMTD Kanpur tnshukla @ 0512-2364777 0512-2311300
bsnl.in
Lakhimpur Sri V >n.Bahelia DE GMTD Keerat Nagar Mahendra_pati |05872-253744 05872-257766
Lakhimpur @ bsnl.in
Lucknow Sri G.P. Srivastava AGM(OP) % PGMTD Gandhi surindrasingh  {0522-2619300 0522-2620343
Bhawan Lucknow @ bsnl.in
Mirzapur Sri R.M. Gupta AGM GMTD Laldiggi Mirzapur [rs_pandey @ |05442-221500 05442-220666
bsnl.in
Sultanpur Sri S.N.Sukla AGM GMTD Zila Parishad rana_ak @ 05362-222333 05362-227500
Compound Sultanpur bsnl.in
Varanasi Sri A.K.Dubey DGM GMTD CTO Compound |gmtd @ 0542-2225300 0542-2225572
Varanasi banaras.bsnl.co
.in
Banda Sri Rajesh Kumar Verma %TDM Aliganj Banda pc_tiwari @ 05192-272200 05192-221155
SDE(PIg) bsnl.in
Barabanki Sri G.L.Maurya SDE % TDM Lakhberabagh |[mwkazmi @ 05248-226267 05248-224799
Barabanki hotmail.com
Bahraich Sri Ram Charan DE % TDM Civil Lines bprasad @ 05252-233389 05252-232394
Bahraich bsnl.in
Ballia Sri M.P.Gupta DE TDM Haldhikothi Bahri  |jagdish_chand [05498-220393 05498-220687
Lucknow Road Ballia @ bsnl.in
Etawah Sri S.C.Gupta SDE TDM Kacheri Road ss_sachan 05688-257357 05688-252893
Etawah @bsnl.in
Fatehpur Sri D.S.Misra SDE % TDM Fatehpur singhap @ 05180-221500 05180-228181
bsnl.in
Ghazipur Sri R. K. Srivastava DE %TDM Gora Bazar r_srivastava @ |0548-2225888 0548-2225777

Ghazipur

bsnl.in




Gonda

Sri S.K.Tiwari SDE

TDM Civil Lines Gonda

arunkumar @
bsnl.in

05262-223033

05262-233333

Hardoi Sri Surendra Babu De TDM Civil Lines Hardoi |rk_srivastava |05852-220888 05852-223899
@ bsnl.in
Hamirpur Sri R.B.Sonkar DE TDM Tele. Ex. Hamirpur [dp_misra @ 05282-222966 05282-223888
bsnl.in
Jaunpur Sri Saheb Lal SDE %TDM Polytechnic a.k.singh@ 05452-264425 05452-264243
Chauraha Jaunpur bsnl.in
Mainpuri Sri Gulab Singh DE TDM Power House babo_ram 05672-236991 05672-234127
Mainpuri @bsnl.in
Mau Sri P.Ram SDE(PRO) % TDM near Purani akmishra @ 0547-2501444 0547-2500666
Tehsil Mau bsnl.in
Orai Sri K.G. Bisnoi SDE TDM K alpi Road Orai  |mani_ram @ |05162-255300 05162-252344
bsnl.in
Pratapgarh Sri S.K.Dwivedi DE %TDM P ratapgarh rkjaiswal @ 05342-228600 05342-222100
bsnl.in
Raibareli Sri S.P. Ojha DE TDM Raibareli ksusar_khan @ |0535-2201415 0535-2203800
bsnl.in
Shahjahanpur Sri S.N.P. Singh DE % TDM Tele.Ex. S_bahadur @ |05842-224400 05842-220000
Shahjahanpur bsnl.in
Sitapur Sri Ram Gopal DE % TDM Tele.Ex. Sitapur |gk_dwivedi @ |05862-244455 05862-244000
bsnl.In
Unnao Sri B.B. Rastogi DE % TDM Priyadarshini rm_agrawal @ |0515-2824444 0515-2823388

Nagar unnao

bsnl.in

UP(W) Telecom

Circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
UP(W) Telecom Sh. N.S. Rongkali AGM(O-I) % CGMT UP(W) Telecom Circle, Shastri [0121-2604090 0121-2761521
Circle Office Nagar Tele.Exchage Meerut 250004
Agra Sh.M.L.Gupta AGM(O) %GMTD,BSNL pk_srivastava |0562-2226200 0562-2226199
Compound,Shahzadi @bsnl.in
Gwalior Road, Agra-
282001
Ghaziabad Sh. R.D. Bhaskar AGM(O) %GD,A-23, Jaina Tower |gk_upadhyay (0120-2713231 0120-2718766
Rajnagar, Ghaziabad- |@ bsnl.In
201001
Meerut Sh. B.P. Singh AGM(Legal) % GMTD, GPO chndrahas@b |0121-2644062 0121-2657500
Compound Meerut snl.in

Cantt, Meerut




Noida

Sh.

R.S. Rathore AGM(O)

% GMTD,Sec-19
Tele.Exchange
Campus,Noida

ak_garg@bsnl
in

0120-2548200

0120-2530600

Aligarh Sh. J.C. Goel AGM(O) % GMTED, Pahasu uspandey@bs |0571-2401414 0571-2400900
House,Civil Line Aligarh- |nl.in
202001 -

Bijnore Sh. Chunni Singh AGM(O) % GMTD Administrative |kumar_anil@b|01342-260001 01342-260404

Building Meerut Road
Bijnore-246701

snl.in

Bulandshahar

Sh.

O.P Meena SDO(0O)

% GMTD Babu Banarsi
Das Trust Building,Delhi
Road,Bulandshahar

ramshabdyad
av@bsnl.in

05732-227882

05732-223600

Muzaffarnagar Sh. P.M. Ram ADT(PG) % GMTD, New Mandi ravi_kant@bs [0131-2405688 0131-2404242
Patel Nagar Tele. nlin
Exchange, T
Muzaffarnagar

Saharanpur Sh. V.K. Agrawal AGM(O) % GMTD, Tele. makhan2@bs (0132-2724800 0132-2720022
Exchange Building, nlin
Mission Compound T
Saharanpur

Bareilly Sh. Vinay Pathak SDO(O) % GMTD, CTO rc_arya@bsnl.|0581-2511990 0581-2575222
Compound Bareilly- in
243001 B

Mathura Sh. U.C. Gupta PRO % GMTD, 32- Civil, akbajpai@bsn [0565-2408700 2505875

Lin

Moradabad Sh. R,B, Singh AGM(O) % GMTD, Near Railway |vinay agarwal |0591-2414750 0591-2425312
Stadium, Civil Line @bsnl.in
Moradabad

Badaun Sh. Naresh Chandra SDE(OP) % TDM, Allahpur sanjay prasa |05832-268133 05832-269605
Road,Civil Line, Badaun- |d@bsnl.in
243601

Etah Sh. Sanjay Gahiot SDE(OP) % TDM,Agra Road, rajeev_tyagi@ |05742-237577 05742-231222
Etah-207001 bsnl.in

Pilibhit Sh. Krishna Kumar DE(A&P) % TDM Collectariate abdul_kayum [05882-256400 05882-256789
Compound Pilibhit- @bsnl.in
262001

Rampur Sh. A.K. Gupta SDE(Mktg) % TDM Zila Panchayat |salim beg@b [0595-2355577 0595-2350100
Bhawan Rampur-244901 |snl.in

Uttranchal

Telecom Circle




Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
Uttranchal Sh. Parmatma DGM(O) % CGMT Uttaranchal dgmopual@sa|0135-2713323 0135-2714466

Telecom Circle
Office

Dehradun

ncharnet.com

Almora Sh. S.S. jangpangi AGM (A&P) | O/o GMTD Almora |aksrivastaval [05962-232000 05962-236136
@rediffmail.co
m

Dehradun Sh. Alok Jaimal DGM( O) O/o GMTD Dehradun |gmtddn@sanc|{0135-2714488 0135-2714466
harnet.in

Hardwar Sh. M.L. Sharma (D.E. A&P) O/o GMTD Hardwar [gmtdhwr@san|01334-266900 01334-222222
charnet.in

Nainital Sh. C.S.Tiwari DGM (O) O/o GMTD Nainital |[kishori_ram@ |05946-225000 05946-224002

bsnl.in

Srinagar (Gwl)

Sh. A.K. Rastogi AGM (COM)

O/o GMTD Srinagar
(Gwl)

gptripathi@bs
nl.in

01346-251533

01346-252277

New Tehri Sh. R.N. Tiwari D.E. A&P) O/o TDM New Tehri |tdm_utk@san [01376-232900 01376-233888
charnet.in
W. B. Telecom
Circle
Name of the Name of the Nodal Officer / |Office Address E-mail Office Phone FAX Number
Circle/SSA Designation Address
W. B. Telecom R.S. Murmu, DGM(OP) O/o CGMT, W.B. Circle, [dgmopwb@san |033-2242-0644 033-22435722
Circle Office 1, Council House Street, |charika.com
Kolkata-700001.
Asansol A.R. Mallick, DE(PIg) O/o GMT Asansol, Apcar|gmaslwb@sanc|0341-2259000 0341-2252565
Garden, Asansol- harika.com
713304.
Berhampore Gautam Das, PRO O/o GMT Berhampore, |sde_mktgbhb@ |03482-267177 03482-251542
‘SANCHARIKA' sancharnet.in
Berhampore, Dist.-
Murshidabad.
Bankura Madhumay Sahana, SDE(COM) |O/o GMT Bankura, PO &|sdecombkuwb [03242-241950 03242-241950
Dist.-Bankura, PIN- @sancharnet.in
722101.
Kolkata P.K. Das, DGM(O&M) O/o GMT Kolkata SSA, |damcalwb@sa |033-22423939 033-22426061

135A, B.R.B. Bose
Road, Kolkata-1.

ncharika.com




Coochbehar

P. Dasgupta, SDE (PRO)

O/o TDM Coochbehar,
B.S. Road(North), PO &
Dist.-Coochbehar, PIN-
730361.

gmcobwb@san
chiraka.com

03582-225244

03582-225998

Gangtok H. Basumata, DE(OSD) O/o GMT Gangtok, hbasumata@bs |[03592-202699 03592-221666
Gangtok, Sikkim- nl.
737101.

Jalpaiguri A.K. Saha, SDE (Legal) O/o GMT Jalpaiguri, sdespjpgwb@s [03561-228999 03561-226560
Nayabasti, Jalpaiguri- ancjharika.com
735101.

Kharagpur A.R. Das, SDE(PRO) O/o GMT Kharagpur amkgp@sanch |03222-227888 03222-227888
SSA, Chhota Tangra, arnet.in
PO-Kharagpur, West
Medinipur

Krishnagar S.N. Mondal, SDE (Tech) O/o GMT Krishnagar, gmkshwb@san |03472-258477 03472-250974
Nakshtra Bhawan, Near |charika.com
Sankar Mission,
Krishnagar, Nadia.

Malda Ganesh Soren, SDE (PRO & O/o GMT Malda, New |[gmmldwb@san |03512-252522 03512-253191

Com) Telephone Exchange charika.com

Building, Malda-732101.

Purulia Tapas Chakraborty, SDE (Com) [O/o TDM Purulia, sdecompriwb@ |03252-224767 03252-225001
Deshbandhu Road, sancharika.com
Purulia-723101.

Raiganj Pradip Sankar, JTO O/o GMT Raiganj, SBI  [gmrnjwb@sanc |03523-252217 03523-254222
Building, PO-Kamajora, |harika.com
Uttar Dinajpur, Raiganj

Siliguri Mihir Nandy, SDE(PRO) O/o GMT Siliguri, sdeprsg@sanc |0353-2431746 0353-2537392
Sanchar Sikhar, harnet.in
Ashutosh Mukherjee
Road, College Para,
Siliguri-724401.

Suri P.K. Kirtania, DE(OP) O/o GMT Suri, Samanta [gmsriwb@sanc |03462-250222 03462-254000
Bazar, Suri, Birbhum- harika.com

731101.




	LIST OF NODAL OFFICERS RESPONSIBLE FOR HANDLING CONSUMER GRI
	Name of the Co
	Area/
	Circle
	Address & email

	HFCL Ltd
	Punjab
	HFCL Ltd (Connect)
	Punjab
	Call Center Escalation
	Nodal Offr/ Appellate Authority
	BPL Mobile Ltd
	Mumbai
	-do-
	Maharashtra & Goa
	-do-
	TN
	-do-
	Kerala
	SHYAM TELELINK LTD
	Rajasthan
	AIRTEL/BHARTI
	MOBILE SERVICES

	Northern Region
	-do-
	MP & CG
	-do-
	Karnataka
	-do
	Andhra Pradesh
	-do-
	Assam
	-do-
	Bihar
	-do-
	Tamilnadu/Chennai
	-do-
	Delhi
	-do-
	Gujarat
	-do-
	Haryana
	-do-
	Himachal Pradesh
	-do-
	J&K
	-do-
	Karnataka
	-do-
	Kerala
	-do-
	Kolkata
	-do-
	Madhya Pradesh
	-do-
	Maharashtra
	-do-
	Mumbai
	-do-
	North East
	-do-
	Orissa
	-do-
	Punjab
	-do-
	Rajasthan
	-do-
	TN
	-do-
	UP East
	-do-
	UP West
	-do-
	West Bengal
	AIRTEL
	BASIC

	Delhi & NCR
	-do
	Fascel Limited (Hutch)
	Gujarat
	HUTCH
	West Bengal
	MTNL
	Mumbai
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	-do-
	MTNL Delhi
	Central
	East
	Laxmi Nagar
	Shahdra
	Shakti Nagar
	Rohini
	Bhikaji Cama Place
	Nehru Place
	Janak Puri
	Rajouri Garden
	Karol Bagh
	Broadband & Internet
	Dolphin Mobile
	CDMA (Garuda)
	AGM(PG ) HQ
	TATA TELE SERVICES LTD
	Andhra Pradesh
	Karnataka
	Chennai
	Rest of TN
	Kerala
	Gujarat
	Madhya Pradesh
	Delhi
	Rajasthan
	Haryana
	Punjab
	Himachal Pradesh
	UP (East)
	UP(West)
	Kolkata
	West Bengal
	Orissa
	Bihar
	Jharkhand
	Mumbai
	Rest of Maharashtra
	Tata Teleservices Corporate Ofice
	RELIANCE
	AP
	Delhi
	Gujarat
	Karnataka
	Kerala
	Maharashtra/GOA
	MP/Orissa
	Mumbai
	Punjab/Haryana
	Rajasthan
	TN
	UP (East)
	UP(West)
	West Bengal
	RELIABLE INTERNET SERVICES LTD
	Kolkata
	IDEA
	Maharashtra
	Gujarat
	Madhya Pradesh
	Haryana
	A.P
	UP (West)
	UP (East)
	Delhi
	Kerala
	Rajasthan
	Himachal Pradesh
	AIRCEL
	Coimbatore
	Coimbatore
	Salem
	Madurai
	Trichy
	Pondicherry
	2nd level nodal offrs
	Coimbatore
	Salem
	Madurai
	Trichy
	Pondicherry
	Chennai
	Chennai
	Dishnet Wireless Ltd
	New Delhi
	SPICE
	Punjab
	2 addl offrs for solving pending issues
	Punjab
	-do-
	Punjab
	BSNL

